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NORTH EAST METRO COMMUNITY DRUG SERVICE 
Statement 

HON ALYSSA HAYDEN (East Metropolitan) [5.31 pm]: I rise tonight to share with the house that last Friday 
I joined the extremely hardworking Minister for Mental Health, Hon Helen Morton, and the Liberal candidate 
for Midland, Daniel Parasiliti, at the official opening of a new building and home for the North East Metro 
Community Drug Service in Midland. This service is an extremely successful partnership between Holyoake and 
Next Step Drug and Alcohol Services. This partnership has supported the community of Midland and the 
surrounding suburbs for the past 11 years by providing a unique range of family-sensitive and confidential 
interventions that respond to any family members seeking support. A person does not need to be the individual 
suffering from the drug or alcohol problems to visit Holyoake; they may be just the innocent bystander in the 
family circle who is affected by drug or alcohol use. Holyoake recognises that positive changes can be made and 
achieved by working with anyone within the family system, including significant others. The success of 
Holyoake’s alcohol and other drug treatment services include its unique family systems approach. It is my 
understanding that the team in Midland provided alcohol and other drug-related treatment services to 700 people 
within the community last year. 

Tonight I rise to applaud them on making the decision to upgrade their facilities. It is about time people seeking 
help from organisations such as Holyoake can stand tall and hold their heads high when walking into a building 
to receive such services—a building that reflects dignity, self-respect and professionalism. Normally these 
services are provided in a dingy little outhouse down a back alley or laneway in the suburbs or in an industrial 
area. I am very proud to see that the one in Midland is a very professional and respectful upgrade to their facility. 
The premises have been gutted and completely renovated to meet their needs. I know that the minister said in her 
opening speech, and I agree totally with her, that it is about time these people are treated with the respect and 
dignity that others are in other professions.  
In the latest Holyoake newsletter, which is called Oake Tree—which is quite novel in itself—there was an article 
that brought a bit of a smile to my face. I would like to read out part of this article and explain to members why 
that was the case. The title of the article is “Opening doors to a better future”. The article contains questions that 
were put to Eric Nordberg, Holyoake’s regional manager, North East Metro Community Drug Service. The first 
question that he was asked was — 

How do you feel about the move and how will it impact on Holyoake services at Midland? 

Part of his answer was — 

This wonderful new site will allow us to grow and be of more service to the North East Metro region. It 
is more centralised than our previous site and will offer better access to a wider range of services. 

The second question was — 

Do your clients inspire you and your team?  

His answer was — 

Yes always. People come to our service determined to change what they are not happy about in their 
own lives. This takes great courage and commitment.  
When a client makes progress—no matter how small—it inspires individual staff members and the 
team. We consider ourselves very fortunate to be able to witness and hear those stories. It helps us 
moving forward.  

The last question he was asked was — 
What message would you give former Holyoake clients? 

His answer was — 
That you are very brave and courageous. That your journey is worthwhile just as much as you are. That 
you can be inspirational in your own lives, families and communities. That you have the power to 
achieve so much more than you ever realised—as you discovered at Holyoake. Thank you for allowing 
us to be part of your journey. 

The reason I smiled when I read Eric’s words is the simple fact that how he feels about his clients is exactly how 
I feel about the staff at Holyoake. They give so much of themselves to the people in need. They selflessly and 
humbly choose a career path that is not as glamorous as others but that is obviously, from reading their 
newsletters and meeting with the staff, very rewarding. I would like to take this opportunity to thank each and 
every one of the staff who work at Holyoake. This new building is a reward to the team, not just for the clients. It 
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is a reward for their exceptional service and work, their care and the results they have achieved over the past 
11 years, and I commend them for that.  
Back on 19 November 2011, I was honoured to present a Lotterywest cheque of $1 million to assist Holyoake in 
purchasing and renovating this building. For me to return some eight months later and to see the transformation 
of what was just a gutted concrete shell was very gratifying. It was gratifying to know that the team and the 
clients at North East Metro Community Drug Service have a new home to continue their counselling and support 
services to these individuals.  

I would like to close by congratulating the very hardworking team at North East Metro Community Drug 
Service, and also the dedicated board members of Holyoake. I wish them another successful 11 years, and many 
more.  
The PRESIDENT: I give the call to the Minister for Mental Health, and I will use my discretion under 
standing order 5(5)(a) to give the minister the full 10 minutes. 
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